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Protecting human rights of the people 
receiving treatment under the:

 » Mental Health and Related Services Act
 » Disability Services Act
 » Alcohol Mandatory Treatment Act

What is a 
Community 
Visitor?

Community Visitor Program
The Community Visitor Program (CVP) is 
an independent service located in the 
Anti-Discrimination Commission.

The CVP’s purpose is to protect the rights of 
people receiving treatment under the:

 » Mental Health and Related Services Act
 » Disability Services Act
 » Alcohol Mandatory Treatment Act

Any person who is receiving treatment 
from mental health services, alcohol 
mandatory treatment or disability 
secure care, or any person with 
a genuine interest in the person 
receiving treatment may contact the 
Community Visitor Program.

Phone 08 8999 1451
Free Call  1800 021 919

The Community Visitor Program 
c/ Anti-Discrimination Commission 
LMB 22 GPO, Darwin NT 0801

cvpprogramadc@nt.gov.au

www.cvp.nt.gov.au

WHO CaN CONTaCT a 
COMMUNITY VISITOr?
If you are receiving treatment from NT mental 
health, disability or mandatory alcohol services, you 
can contact the Community Visitor Program.

This includes:
 » People receiving treatment in mental health in-
patient facilities, secure care facilities and alcohol 
mandatory assessment and treatment services.

 » People who are being treated voluntarily.
 » People receiving treatment in the community.

If you have a ‘genuine interest’ in a person in 
treatment you can also contact us.

This includes:
 » People receiving treatment / affected persons
 » Family
 » Carers
 » Friends
 » Service providers and staff



WHaT IS a COMMUNITY 
VISITOr?
Community Visitors are people employed 
by the Community Visitor Program (CVP) 
who regularly visit Mental Health Inpatient 
facilities, Disability Secure Care facilities 
and Alcohol Mandatory Assessment and 
Treatment Services. They also visit in 
response to a request from persons receiving 
treatment / affected persons.

VISITING
When visiting, the Community Visitor is likely to 
approach people.

Usually, the Community Visitor will ask how things 
are going and whether the person needs help with 
anything.

People can choose whether or not to speak to a 
Community Visitor, and do not have to provide 
any information about why they are in hospital or 
the facility. 

SUPPOrT aND aDVOCaCY
Sometimes, a person believes that issues of significance 
to him or her are not receiving adequate attention 
from the treatment team.

Worrying about personal issues may have a 
considerable impact on the quality of the affected 
person’s stay in the facility or service, and the 
CVP therefore sees its advocacy role as extremely 
important. With the persons receiving treatment / 
affected person’s permission all issues raised are taken 
seriously and followed up with the appropriate staff.

COMPlaINTS
Community visitors can also help resolve complaints.

If a person wishes to make a complaint about the 
service, a Community Visitor will provide information 
about ways to resolve the complaint and assist 
throughout the process. 

This may include speaking directly to staff, assisting 
to fill out complaint forms provided by the service 
or helping the affected person lodge a complaint 
with another service (for example, the Health and 
Community Services Complaints Commission).

The Community Visitor can also accept and 
investigate complaints in the way that suits the 
affected person. For example, the Community Visitor 
may try to arrange a meeting between all people 
involved in the complaint so that it can be resolved 
quickly or speak to the management.

If the complaint is serious, a more formal investigation 
may be undertaken by the Community Visitor, who 
will then advise the persons receiving treatment / 
affected person in writing of the outcome of the 
complaint.

Community Visitors 
can help by:

 » Providing information about the person’s rights
 » Attending meetings with the person
 » Attending Tribunal Hearings
 » Assisting the person to speak to staff, or, if they 
prefer, speaking to staff on the person’s behalf.


